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Cybersécurité - TISAX® in the Supply Chain
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Cybersecurity – Current situation

Situation Room 
Analyst Desk

Regulation
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Cybersecurity – Supplier point of view
Suppliers receive many Cybersecurity questionnaires from their customers. How to manage?

▪ Complex and costly situation

▪ Diversity 

▪ Reactive versus proactive action
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Cybersecurity – TISAX structure

Control Catalogue Database
Audit-Programm and 

certified auditors
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Cybersecurity – TISAX in reality

Focus on the Customer protection Managing and 
Organizing 

Information Security

Employees

Physical Threats

Managing Access to 
Information / Systems

Protecting IT 
against Cyber Threats

Managing InfoSec
in Supply Chain

Regulatory and 
Contractual Obligations

Handling Prototypes
(Optional)
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1 IS Policies and Organization

2 Human Resources

3 Physical Security and Business
Continuity

4 Identity and Access
Management

5 IT Security/Cyber Security

6 Supplier Relationships

7 Compliance

8 Prototype Protection (na)
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Cybersecurity – Michelin return of experience 

It helps !
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Cybersecurity – TISAX deployment status

>1.000 Improvements every month

>10.000 locations in 77 countries
with valid labels

Strong growth of number of audits

International recognition

2nd largest information security audit 
system of the world

Assessed Locations per year
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Cybersecurity – Next steps

Ecosystem point of view 

▪Regulation

▪Reference

▪More collaboration ; use of national associations

▪Data sharing over the whole Supply Chain

▪Continuous improvements
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